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Delivering Social Services in a Pandemic:
Insights from Organizations on the Front Lines

THANKS TO OUR CITY & COUNTY OFFICIALS

We are so blessed to have Dallas County and City of Dallas officials leading

the way in the COVID-19 crisis with a focus on public health and safety !!!

DFW HONOR ROLL: NORTH TEXAS FOOD BANK

We offer a special note of thanks to the North Texas Food Bank

and its local partners and volunteers that are feeding our

neighbors during these very difficult times.

COLLABORATION OF THE MONTH: TEAM UP TO FIGHT HUNGER

What if nonprofits could partner with restaurants to not only feed those in need,

but to increase the need for the restaurant to hire back their staff ? 
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Last week was national Public
Service Week, and yet many of
our colleagues serving in public
sector positions are now facing
layoffs and furloughs.

In response, Impact Focus is now
partnering with career counselors
and staffing agencies to support
nonprofit, government, K-12 and
college employees in crisis.

IMPACT FOCUS:
Serving those Who Serve

Send Us Your
Resume

6 STONES
Jennifer Leney
Executive Director

Always leading, serving, and
collaborating, 6 Stones CEO, Jennifer
Leney, partners with the City of
Euless to turn library staff into 6
Stones case managers.

Meanwhile, 6 Stones graciously
serves 6X their normal client
volume, in conjunction with local
volunteers and the National Guard.

Economic Mobility mentoring
initiative at 6 Stones will continue,
launched with the support of a Bank
of America Neighborhood Builders
grant.

See More

TEAM UP TO FIGHT HUNGER
Lon Ricker
Chief Dream Builder

Team Up to Fight Hunger  is a
collaboration of Wylie, Sachse and
Murphy community partners, led by
our favorite social innovator, Lon
Ricker.

This coalition has come together during
the COVID-19 pandemic to promote
and support local restaurants and
workers while providing food to needy
individuals and families.

Local restaurants prepare family meals
valued at $40 and receive a voucher for
reimbursement of $25 from the Team
Up to Fight Hunger collaborative.

See More
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https://www.6stones.org/mentor/
https://www.facebook.com/TeamUptoFightHunger/


UNDER 1 ROOF
Verna Jones
Executive Director

Thank you Verna, for continuing
your professional counseling service
to families needing Battering
Interventions via teleconference
and video conference.

Also, like so many other nonprofits,
you have provided a Virtual "Walk
in" Service to ensure that families
needing housing and other basic
needs would continue to be served.

Thanks again for all that you do !

See More

ARKEN RESEARCH:
Better Evidence Within Reach

ARKEN RESEARCH was founded on the premise that all
organizations should have access to the evidence they
need about their people, processes, and resources to
ignite their transformation or sustainability.

Led by Dr. Shelby Danks, ARKEN RESEARCH partners with
nonprofits, corporate talent management divisions,
school districts, institutes of higher education, and
independent consulting firms such as IMPACT FOCUS to
deliver customized evaluation services.

See More

COMING SOON TO THE SERVANT LEADER JOURNAL:

The Roadmap for Resilient Families

Innovating Social Services in the On-Demand Economy

A Closer Look at Insurance Needs for Nonprofit Organizations

DO YOU HAVE EXTRA PPE FOR

NONPROFITS AND CHURCHES ?

Contact Us to Donate
PPE

https://under1roofdallas.org/
https://www.arkenresearch.com/
mailto:contact@impact-focus.com


GIVE A SHOUT OUT
IN THE JUNE ISSUE OF THE
SERVANT LEADER JOURNAL

Recognize a Servant
Leader

LEARN MORE
ABOUT IMPACT FOCUS:

SERVING THOSE WHO SERVE
Nonprofits

Social Enterprises
Impact Investors

Faith-Based Institutions
Financial Institutions

Local & State Government
Affordable Housing Developers

Coalitions & Collaboratives

Download Our Brochure

WHY SERVANT LEADERSHIP ?
“The servant-leader is servant first… It begins with the natural feeling that one

wants to serve, to serve first.  Then conscious choice brings one to aspire to lead.”
-ROBERT K. GREENLEAF

"Do not be wise in words, be wise in deeds."
- JEWISH PROVERB 

“For even the Son of Man did not come to be served, but to serve, and to give his
life as a ransom for many.”  

-MARK 10:45 
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